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Khao sat, do lwong sy hai 1ong ciia ngudi dén, to chire ddi véi sw phuc vu
cua co quan hanh chinh trén dia ban huyén nam 2022

Thuc hién Ké hoach sb 29/KH-UBND ngay 10/01/2022 cua UBND huyén
Thang Binh vé cong tac cai cai hanh chinh nim 2022; Uy ban nhan dan huyén ban
hanh ké hoach do luong sy hai long cua nguoi dan, t6 chtrc d6i voi su phuc vu cua
cac co quan hanh chinh nha nudc trén dia ban huyén nam 2022 véi cac ndi dung cu
thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Nham dénh gia khach quan chét, lugng cung tmg dich vu hanh chinh cdng
cua cac co quan hanh chinh nha nudc doi véi nguoi dan va to chire.

- Théng qua viéc khao sat, danh gia, cac co quan hanh chinh nha nuéc nam
bat dugc yéu cau, mong mudn ctia ngudi dan, to chirc dé c6 nhiing giai phéap cai

thi€n, nang cao chat lugng phuc vu va cung tng dich vu cua co quan hanh chinh
nha nudc.

2. Yéu cu

- Cong tac khao sat, do luong phai dugc thuc hi¢n mot cach khach quan, khoa
hoc, do tin cady cao, két qua bado dam phan anh trung thuc, sat thuc té vé su phuc vu
cua co quan hanh chinh trén dia ban huyén.

- Noi dung, thong tin trén phiéu diéu tra dam bao don gian, d& tiép can, d&
hiéu va dé tra 161 cho moi nguo1 dan, to chuec.

- Viéc trién khai dam bao dung ké hoach, phuong phap, ngudn luc duoc phan
bo, dat két qua, muc ti€u dé ra.

I1. POI TUQNG, PHAM VI PIEU TRA

1. Poi twong

Nguoi dan, t6 chirc da thuc hién cac thu tuc hanh chinh véi co quan hanh
chinh nha nudc trén dia ban huyén.

2. Pham vi diéu tra: Khao sat sy hai long ctia ngudi dan, t6 chirc ddi v6i chét
luong dich vu hanh chinh cong, qué trinh giai quyét thu tuc hanh chinh cia cac co
quan, don vi sau:

- Céac Phong chuyén moén thuoc Uy ban nhan dan huyén (trr Thanh tra
huyén);

- Uy ban nhan dan céc xa, thi tran;
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- Chi nhanh Vin phong dang ky dat dai huyén.
_ IIL. CAC TIEU CHI PO LUONG SU HAI LONG CUA NGUOI DAN,
TO CHUC

Céc ti€u chi thyc hién khdo sat, do luong sy hai long ctia ngudi dan, td chuc
13 céc tiéu chi co ban danh gia chat luong dich vu hanh chinh cong cta cac co quan
don vi; ndi dung cua phiéu khao sat duoc diéu chinh phu hop vai tung giai doan
trién khai cic ndi dung cai cach hanh chinh trén dia ban huyén, gdm cac tiéu chi
sau:

1. Théng tin chung ciia d6i twong dwec khao sat:

- Pon vi giai quyét thi tuc hanh chinh;

- Linh vuc, thu tuc hanh chinh;

- Hinh thirc giai quyét hd so.

2. Mirc d¢ hai long vé sw phuc vu ciia cong chirc, vién chic ti€p nhéin va
xtr ly ho so

- Thai d6 giao tiép khi huéng dan, tiép nhan, tra két qua thu tuc hanh chinh;

- Nang luc hudng dan thyc hién thu tuc hanh chinh cho nguoi dan, doanh
nghi€p;

- Tinh trang gy phién ha, nhiing nhiéu, doi tién phi ngoai quy dinh (néu co).

3. Mirc @ hai 1ong chung vé ca qua trinh gidi quyét thii tuc hanh chinh

- Thoi gian giai quyét cia co quan, don vi (dGng han, cham tré);

- Thanh phan ho so theo quy dinh;

- Tinh trang di lai, lién hé nhiéu co quan trong qué trinh giai quyét ho so;

- Thong tin vé tinh trang gidi quyet ho so (bién nhan hd so, ngay hen tra, thu
xin 18i vé hd so tré hen, huéng dan hd so bo sung...).

4. Miire d9 hai long vé viéc tiép nhén, xir Iy phan anh, Kién nghi

- Mtic d6 tiép can thong tin vé cac kénh guri phan anh, kién nghi (niém yét
cong khai cac dau moi ti€ép nhan phan anh; thuan loi, kho khan trong viéc giri phan
anh);

- Chat luong giai quyét phan anh kién nghi ctia nguoi dan, t6 chic vé thu tuc
hanh chinh (nhanh chong, tich cuc, cham tre, khong tich cuc...).

5. Miire d9 tiép can thong tin vé dich vu hanh chinh cong

- Chét lu’(yr}g cac tién ich cai céchq hanh chinh (dich vu céng truc tuyén, dich
vu buu chinh, cong thong tin dién tr, Tong dai DVC 1022...);

- Murc d6 hai long ctia nguoi dan, doanh nghiép ve céc tién ich néu trén.
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6. Y kién gop ¥ ciia ngudi dan dé cai thién chat lwong phuc vu cia co
quan hanh chinh nha nwéc
Nguén cung cdp thong tin cho ngudi dan, thai d6 giao tiép cua cong chire,

vién chtrc, don gian hoa thu tuc hanh chinh, cat _giam thot gian giai quyét hd so,
tang cuong ung dung cong nghé thong tin cung cap tién ich cho nguoi dan...

IV. QUY MO MAU PIEU TRA

1. Quy mé miu diéu tra

- Viéc xac dinh quy mé mau dié}l tra cho tung co quan, don vi, dia phuong
dugc can ctr theo tung linh vuc va s lugng khach hang giao dich, phu hop véi
tung co quan, don vi, dia phuong.

- Dur kién s6 phiéu diéu tra phén theo timg co quan, don vi, dia phuong (theo
phu luc dinh kém).

2. Yéu ciu phan bo phiéu diéu tra va xac dinh d6i twong khio sat, lay y

kién

- Viéq phan bo sd luong phiéu’ diéu tra c6 thé duoc diéu chinh cin ¢ tinh
hinh thuc t€, bao dam cac yéu cau thong ké.

- Péi tugng khao sat, lay ¥ kién dugc chon theo phu’O’ng phap ngau nhién tur

danh sach khach hang d thuc hién hodc dang thuc hién giai quyét hd so thi tuc
hanh chinh trong nam 2022 tai cac co quan, don vi, dia phuong.

V. KINH PHi THUC HIEN

Kinh phi thyc hién tir kinh phi cai cach hanh chinh ndm 2022.

VI. TO CHUC THUC HIEN

1. Phong Ngi vu

X4y dung Phiéu khéo sat; dua trén danh sach ,té chtrc, ca nhan d3 giai quyét
tha tuc hanh chinh tai Bo phé}n Tiép nhém \{é Tra két qu;i, danh sach can bo, cong
chﬁ’c do UBND cdc xa, thi tran cung cap dé€ xac dinh doi tugng khao sat dam bao
sO luong.

Tham muu UBND huyén thanh 14p T6 khao sét dé thuc hién cong tac khao
sat theo nd1 dung K¢ hoach nay.

Theo doi, tong hop, tham muu UBND huyén bao cao két qua khao sat; cong
khai két qua khao sat theo quy dinh.

2. Cac phong chuyén mén thuéc UBND huyén; UBND cic x4, thi tran:

Cur cong chue, chuyén vién tham gia phdi hop véi TH khao sat ciia huyén dé
thuc hién Ké hoach nay.

Cong khai Ké hoach nay dén can bo, cong chuc, nguoi lao dong va nhan dan
tai dia phuong biét dé phoi hop thuc hién.
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3. Trung tAm Vin hoa - Thé thao va Truyén thanh - Truyén hinh huyén, Cong
thong tin dién tr huyén c6 trach nhiém pho bién, cong khai noi dung Ké hoach nay
dén ngudi dan, doanh nghiép va cac to chirc trén dia ban huyén biét tham gia danh
gia sy hai 1ong d6i v6i co quan quan 1y hanh chinh nha nudc trong viéc thuc hién
dich vu hanh chinh cong.

Trén day 1a Ké hoach Khao sat, do ludng sy hai long ctia nguoi dan, to chirc
doi véi su phuc vu cta co quan hanh chinh trén dia ban huyén. Yéu cau cac co
quan, don vi lién quan, UBND cac xa, thi tran phéi hop thuc hién tot K& hoach
nay. Trong qua trinh trién khai thuc hién néu c6 kho khin, vuéng mac, dé nghi
phan 4nh kip thoi vé UBND huyén (qua Phong Noi vu) dé xem xét stra doi, bo
sung cho phu hop./.

Noi nhin: TM. UY BAN NHAN DAN
- S6 Né6i vu (b/c);

~ CHU TICH
- BTV Huyén uy (b/c); W 5
- TT. HDND huy¢n; \
- LDb. UBND huyén;
- Céc phong chuyén mén thuoc UBND huyén;
- Trung tam VH,TT&TTTH huyén;
- UBND cac x4, thi trin;
- Céng thong tin dién t huyén;
- Luu VT, NV.
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