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; CONG DICH VU CONG TINH QUANG NAM

TAI LIEU HUONG DAN SU DUNG CONG DICH VU CONG
TINH QUANG NAM
.  TONG QUAN

Cong Dich vu cdng tinh Quang nam 1a diém truy cap chung thdng nhat hd tro ca nhan, to
chuc thuc hién céc dich vu cong truc tuyén trén dia ban tinh Quang nam.

Véi quan diém cong khai, minh bach, liy nguoi dan, doanh nghiép lam trung tam phuc
vy, Cong Dich vu c¢6ng Quang nam két ndi, cung cap thong tin vé tha tuc hanh chinh va
dich vu cdng truc tuyén; hd tro thuc hién, giam sat, danh gia viéc giai quyét tha tuc hanh
chinh, dich vu cong truc tuyén va tiép nhan, xu Iy phan &nh, kién nghi vé thuc hién tha tuc
hanh chinh.

Ca nhan, t6 chac d& dang truy cap Cong Dich vu céng Quang nam tai dia chi duy nhat
https://dichvucong.quangnam.gov.vn/ tir may tinh, may tinh bang hoac dién thoai di dong
duoc két ndi internet dé hudng nhiéu lgi ich tir Cong Dich vu ¢éng Quang nam, nhu:

- Pang ky dich vu cong truc tuyén

- Tra ctru thong tin, dich vu cong cac nganh, linh vuc

- Thyc hién nop ho so dich vu cdng truc tuyén

- Theo ddi toan bo qua trinh giai quyét hd so dich vu cong

- Sir dung tai khoan cua cic ngan hang, trung gian thanh toan dé thanh toan truc tuyén
phi, 1€ phi thuc hién dich vu céng

- Gri phan anh kién nghi lién quan dén viéc giai quyét dich vu cong
- Panh gia sy hai 10ng trong giai quyét dich vu cong

Cung nhiéu théng tin hd tro khéc.

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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II.  PANG KY VA QUAN LY TAI KHOAN SU DUNG DICH VU CONG
1. Pang ky

Pé sir dung Cong Dich vu cdng tinh Quang nam, truéc hét Cong dan/Doanh nghiép/Co
quan nha nuéc (sau day goi tat 1a ngudi ding) phai ¢ tai khoan dugc xac thuc dinh danh.

Cdng DVC tinh Quang nam sir dung tai khoan duoc dang ky va xac thuc qua hé théng
cong dan dién tir cua tinh hoic qua hé théng VNConnect cia Cong DVC Quéc gia. Cach
dang ky tai khoan nhu sau:

Budce 1: Truy cap cong dich vu cong tai dia chi:

https://dichvucong.quangnam.gov.vn/

Tai man hinh trang chu nhan vao nut dang ky

@ <c(iN(} DICH VU CONG
-  TINH QUANG NAM

THANH TOAN DANH GIA
TRUC TUYEN MUC D) HAI LONG

THONG KE KET QUA

HuN DA GIAI QUYET HO SO

55 ko j5. onwmen
7 KHU CONG NGHIEP < TRYC TUYEN

DICH VY CONG TRYC TUYEN
KHO BAC NHA NudC

nnnnnnnnn

DANG KY DANG NHAP NHAN KET QUA
“Tai khodn cé nhannb chirc Tai khoan cé nhan/td chirc HO so tré vé

Man hinh trang chu céng dich vu cong tinh Qudng nam

Budc 2: Tai man hinh Pang ky tai khoan, lya chon loai tai khoan muén dang ky, nhap
day du thong tin ngudi ding. Nhap chinh xac email va sé dién thoai dé hé thong co thé

thong béo vé tinh trang giai quyét ho so

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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CONG DICH VU CONG TINH QUANG NAM

() Cono e coc g

TiNH QUANG NAM @_b_gQ Lq?l‘té 1(KNOAN3164r «HUONGDAN + THANHTOANTRUC TUYEN + PHAN ANHKIEN NGH]  + CONG DVC QUOC GIA

DANG KY TAI KHOAN

Cé nhén - Céng dan 1 Té chirc - Doanh nghiép

b4
Hovatén* Tén Gidl tinh am .
Ngay sinh Ngay/thang/nam vl & Quictich
Loai gidy to* Chirng minh nhan dan ~  Sbgibyte” d: 123456789
Ngay cép i ] 9 Chon noi cap v
$6 din thosi * 86 dién thoa Nhap,‘d.ay/r\d__\th ngam Thr dién td =
Dia chi thwéng tri wgﬁljj‘_g)t l d yf
Tinh/Thanh phé * [ Tinh Quang Nam QuéanHuyén * [ Chon quén/ huyén ‘ l
Phudng/Xa * [Chon phueng/ xa 56 nha 1én dusng S6 nha Tén awéng
Théng tin ding nhip
Tén dang nhap * Tén
Mt khdu = 4t Khiu Nhap lai mat khdu *
Nhap mé xac nhén * “ o

Chondongjy \J»\\_@

nhang_u_t_dang kytai >

>

khoan

Téi dbng y v&1 didu khodn va chinh sach

®
Man hinh dang ky tai khoan

2. Dang nhap

Budc 1: Nguoi dung truy cap dia chi https://dichvucong.quangnam.gov.vn
@ -c_dN(; DICH VU CONG :  Ding nhip i’a’iiw?"
RS TINH QUANG NAM « TRanG cHU  {RIDAP KIEN

e f24bnG bve audc cia

Nhép tén dich vu cén ndp hd so QTra ciu

Senwers e

THANH TOAN DANH GIA THONG KE KET QUA

HUGNG DAN TRYCTUYEN MUC D HAILONG GIAI QUYET HO SO

TONG ORI ¥22 QUANG NAM uluhow N
e bltaciiren DICH W CONG TRYC TUYEN Ay DICH VU BIEN
(8 focebock com/ 02 KHO BAC NHA NUOC TRUC TUYEN
2 10220quengromgenin mmm
Khao sit nhu ciu si dung Chatbot Lot ich ‘8K’ khi thanh todn thué, phi Danh sdch CB,CC kiém soit thi tyc Ung dyng Smart Quing Nam
1022 Quang Nam trude ba adt Gal hanh chinh (0207/2021)

(23122021) (1611172021) 01/1072021)

Xem thém >>>

DANG KY DANG NHAP THYC HIEN > NHAN KET QUA
1 Tai khodn ca nhan/td chirc 2 Tai khodn cé nhan/d chirc NOp hd so true tuyén 4 HO so trd vé

Téng a3

Man hinh trang chu céng dich vu cong tinh Quang Nam

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Budc 2: Tai man hinh dang nhap, nhap tén tai khoan va mat khau da dang ky dé truy cap
vao hé théng
- Pang nhap qua cong dich vu cdng qudc gia

fE(‘iNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thdng tin va dich vu céng moi liic, moi nai

Dang nhép

CMT/CCCD Usb ky s6 Sim ky s6

Tén dang nhip

| Nhap cMT/CCCD |

Mét khau

‘ Nhap mat khdu ‘

Nh&p ma xdc thuc
Ma xac thuc | ‘ p 5 Xuad 8 () ! o
Quén mét khiu?

Ping nhip

Chua ¢ tai khodn? Dang ky

- Pang nhap tir cong dich vu cdng tinh

Dang nhap

Vui long nhép tai khoan va mat khau

& Tikhodn
&  Matkhiu
&, Ding nhap
&+ Tao tai khodn & Quén méat khau?

Man hinh dang nhdp tai khoan nguoi dung

n TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Budc 3: Hé thdng hién thi thdng tin ngudi dung khi dang nhap thanh cong
Cﬁ? CON( DICH VU CONG O sivinmon - B

TiNH QUANG NAM

« TRANG CHU  » HOI DAP KIEN NGH| + CONG D! @ Trangcanndn O

Ov D4 mit kndu

[> pang xudt

QTraciu

THANH TOAN DANH GIA THONG KE KET QUA

HUGNG DAN TRYC TUYEN MUC DO HAILONG GIAI QUYET HO 5O/

TONG ORI ¥22 QUANG NAM I.INOOCAIN‘N
[E noo mejuengnamioz2 DICH W CONG TRYC TUYEN DICH VU DIEN
B fecebock com/10220uamgreem KHO BAC NHA NUOC <~ TRYC TUYEN
52 1022 8quengnem govn KHU m NGHIEP
Khao sit nhu ciu si dyng Chatbot Lo ich 8K’ khi thanh todn thué, phi Danh sach CB.CC kiém soit thi tyc Ung dyng Smart Quing Nam
1022 Quang Nam truée by ait dal. hanh chinh (02107/2021)
23122021) (B112021) (017102021
Xem th

DANG KY > DANG NHAP THUC HIEN
1 7 knoan ca nhanid ene 2. i xhosn c8 nhanid chire Nop hd so true tuyén

Uy ban nhan dan tinh Qung Nam

Man hinh trang ch hién th; dang nhap thanh cong
3. Quan ly thong tin tai khoan
Sau khi ding nhap thanh cdng, man hinh s& chuyén vé trang chua, nhan vao tén nguoi
dung, sau d6 chon Trang ca nhan dé vao trang quan ly thong tin

® S
§

TINH QUANG NAM

Nhap tén dich vu can nop hd so QTraciu

e

THANH TOAN DANH GIA THONG KE KET QUA
TRUC TUYEN MUC DO HAI LONG GIAI QUYET HO SO
TONG DAI 1922 QUANG NAM
5 i gt @ ——vc i DICH VU BIEN
[ tocebock.com 022quengram KHO BAC NHA N TRUC TUYEN
B2 10220cuangnam govwn mmmr
Khao sat nhu cdu s dung Chatbot Lot ich *5K’ khi thanh todn thué, phi Danh sdch CB,CC kiém sodt this tuc Ung dung Smart Quang Nam
1022 Quing Nam trude by ddt dal.. hanh chinh 02/07/2021)
[23/1212021) 16/112021) (01/1072021)

DANG KY DANG NHAP THYUC HIEN NHAN KET QUA
Tai khodn ¢4 nhan/t chirc 2 Tai khodin cé nhantd chirc NOp hd so tye tuyén HO so tré vé

Man hinh truy cdp trang ca nhan

Tai man hinh Trang ca nhan

- Muc Théng tin tai khoan: Dung dé kiém tra, cap nhat lai thong tin ngudi ding

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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- Muc Quan ly hd so: Cho phép ngudi dung tra ciu, xem théng tin toan bo cac ho so
dich vu cong da nop trén dich vu cdng tinh Quang nam. Tai giao dién nay, nguoi dung co
thé tim kiém, xem danh séch tat ca nhitng hd so ma minh da nop. Bé xem chi tiét ho so,
ngudi ding bdm chon ma hd so caa dich vu cdng can xem

@ unu |

« TRANG CHU +HOIBAP + HUONG DAN - THANH TOAN TRUC TUYEN - PHAN ANH KIEN NGHI - CONG DVC QUOC GIA  + XEM HO SO

QUAN LY HO sO'

Tim théy 20 hd sor
Thed gian Hinh thirc

#  Miséhéso Tén né sor Trang thi Ghichi Chize nang

tiép nhan nép
Bul Van Théng

Thong tin ti khoin 000.00.20.HAT

0004 o 1@ pnip m dy b ha i i y . —

‘Tai liéu ¢4 nhin - . . " 15.07:2
Lich sir danh gia ; Pt R . ) G e - o 30.000(¢)
Hé 5o U nhip -
| T ondi it
Hé s Uy quyén ;
.
50.000(0) B3 Thanh todn
c—

- Muc Tai liéu c& nhan: 1a kho di liéu dién tir caa tai khoan trén Cong Dich vu cong.
Nguoi dung cd thé tai 1én cac file tai liéu dién tu, luu file két qua cua cac hd so dich vu cong
da thuc hién, hoic ldy dir liu dién tir dwoc chia sé tir Co sé dit liéu dugc cac Bo, nganh, dia
phuong hodc t6 chirc cung @ng dich vu cung cap nham phuc vu muc dich luu trit va nop hd
so dich vy cdng truc tuyén sau nay

TAILIEU CA NHAN

B I
# Tén gidy te Ngdy t3o 58 wong ti by

Gidly knal s 6/08/2021 15 1 s 08
BUI Van Théng

Ls0
Théng tin tai khodn

s
Quan Iy hé so

Lich siF ddnh gid
H8 s hou nhap

Hb so Uy quydn

8& Thong tin & truyén thdng tinh Qudng Nam

n TRUNG TAM CNTT&TT QUANG NAM (QTI)



; CONG DICH VU CONG TINH QUANG NAM

- Muc Lich str danh gia: Thong ké cac tiéu chi danh gia mac do hai long trong qué
trinh giai quyét hd so cua ting dich vu céng
- Muc Ho so luu nhap: Hién thi danh séch cac hd so dich vu cong da luu
- Muc Hb so ty quyén: Hién thi danh sach céc hd so dich vu cong duoc ty quyén
4. Poi mat khau, lay lai mat khau da quén
4.1  Poi mat khau

Budc 1: Sau khi dang nhap vao hé théng, nhan vao tén nguoi ding sau d6 chon doi

mat khau

s, » 2 o 2
( % C()N(} DICH VU CONG Chon.déi NnncaNsad s
H >Non.dol
- TINH QUANG NAM *TRANG CHU  »HOIDAP + HUONGDAN  + THANH TOAN TRUC TUYEN  + PHANTVES NG 3w QONG DVC 463 Trangcanhan O
_ _ mat:khau
(rng dung Smart Quang Nam Danh sach cac diém cung cap dich vu TN va TKQ giai Danh sach CB,CC kiém sodt thi tuc hanh chinh """ Thong bao fich nghi 1€ 30/4 O Di mat khiu
(02/07/2021) quyét ho so qua Bwu dién (30/06/2021) cwéc cong dan vao dip ng
(30/06/2021) (18/0612021)

[ pangxuit |

Man hinh truy cdp trang déi mat khau

Budc 2: Tai man hinh d6i mat khau, nhap mat khau mai va mat khau hién tai, sau d6
nhan D6i mat khau dé thay d6i mat khau

Poi mat khau

Vui 16ng nhap mat khau cii va mat khdu mai dé thay doi

Ban muén déi mat khau?

Thay d6i mat kh3u sé& duoc 4p dung cho tt ca cac dich vu va san phim

( @.‘

Mat khau hién tai(*)

Mét khau mai(*)

@ Xac nhan mat khau mai(*)

Man hinh déi mat khau

4.2 Lay lai mat khau da quén

Budc 1: Tai man hinh trang cha nhan vao nat dang nhap

- TRUNG TAM CNTT&TT QUANG NAM (QTI)
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@ -CéNG DICH VU CONG
=

TiNH QUANG NAM

Nhap tén dich vy can nop ho so

THANH TOAN DANH GIA THONG KE KET QUA
TRUC TUYEN MU'C DO HAI LONG GIAI QUYET HO SO

HUGNG DAN

el el EC oy ofcH W DEN
(8 ocebock com 22quangram KHO BAC NHA NUGC P A TRUC TUYEN
12 10220cquangnemgovm KHU CONG NGHIEP

Khao sat nhu cdu s dung Chatbot Lot ich *5K’ khi thanh toan thué, phi Danh sach CB,CC kiém soat thii tuc Ung dung Smart Quang Nam

1022 Quang Nam trudre by dit dal. hanh chinh 02/0772021)

23/1212021) 16/11/2021) (01/1072021)

Xem thém >>>

DANG KY > DANG NHAP THYUC HIEN > NHAN KET QUA
Tai khodn cé nhand chirc NOp ho so e tuyén

Tai khodn c& nhantd chirc HO so trd vé

{y ban nhan dan finh Quang Nam

Man hinh trang chu

Budc 2: Tai man hinh ding nhap chon quén mat khau

Pang nhap

Vui long nhép tai khodn va méat khau

& Taikhodn Chon quén

& | Mat khdu

& Dang nhip

&+ Tao tai khoan

& Quén mat khau?

Budc 3: Tai man hinh Khoi phuc mat khau, nhap tén dang nhap va thu dién tir tai

khoan muén khdi phuc mat khau sau d6 nhan ndt Tién hanh khoi phuc mat khau

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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R e
Khoi phuc mat khau

Ban mudn |3y lai mat khau?

Vui long nhap thu dién tir ma ban str dung dé tao tai khoan.

Cac budc khéi phuc mat khau:

1. Xac nhan thu dién tor
- - Nhap thu dién tir d€ nhan ma xac nhan tir hé théng.

Tén dang nhap *

- - Nhap ma

an dugc gli vao thu dién tlr ciia ban @€ xac nhan.

Thur dign tir * (M3 xac nhan s& duoc giri dén thu dign tdr nay)
va xac nhan dé hoan thanh qué trinh khol phuc mat khiu

e
s '~

Tién hanh khoi phuc mat khau

Man hinh khoi phuc mdt khau

Budc 4: Sau khi chon Tién hanh khdi phuc mat khau hé théng s& gui mot email chira
ma x&c nhan vé email cia ngudi dung, dang nhap email dé ldy ma xéac nhan, sau do

nhap vao nhu hinh roi chon x4c nhan

e ”~ ~
Thay doi mat khau
~ ~ S A i)
Ban muon Iay Ial mas khau? ® Ma xac nhan dugc gii dén thu dién tir: _
Cac budc khéi phuc mat khau:
1. Xac nhan thu dién tur Nhap m Xag

- - Nhap thu dién t&r d& nhan ma xac nhan tir B s T e\ Nhap ma xac nhan(*)
o nhanguilvé |
2. Nhap ma xac nhan s s e

--Nha @ xac nhan dugc giri vao thu dién tir ct i han.
ap ma xac nhan dugc guri vao ien cuaemalln an

3. Nhap mat khau mdi
- - Nhap mat khau mdi va xac nhan dé hoan thanh qua trinh khoi phuc mat khau. 2 Xac nhan
1% . 4
» ? {6t 1ai ma xac nhan
-~

0 un.:u &
v° @
-

o

Man hinh nhgp ma xac nhdn te email

Budc 5: Sau khi nhap chinh xac ma xac nhan, hé théng s& chuyén téi man hinh doi

mat khau, tai day ban nhap mat khau méi, sau ¢6 nhan Hoan thanh

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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b\ "N R ——
Thay doi mat khau mgi
Ban mudn I3y lai mat khau?
Cac budc khdi phuc mat khau:

Vui [ong nhap mat khau méi cho tai khoan

1. Xac nhan thu dién tir SOTRATRa LU
-~ Nhap thu dién tir & nhan ma xac nhan tir hé théng. Mat khau mdi(*)

2. Nhap md xac nhan

- - Nhdp mé xac nhan dugc g vao thu dién tr clia ban dé xdc nhan.

3. Nhap mat khau méi Xéc nhan mat khau méi(*)
- - Nhap mat khau méi va xac nhan dé hoan thanh qua trinh khdi phuc mat

khau.

:
A
=]

Man hinh thay déi mat khau méi

I1I.  NOP HO SO TRUC TUYEN

1. Nap hd so truc tuyén qua céng dich vu cdng tinh Quang nam

Sau khi di ding nhap tai khoan, nguoi dung di c6 thé nép hd so dich vu cong truc
tuyén. Dé thuc hién nop ho so, ngudi dung thyc hién:

Budc 1: Chon Nop hd so truc tuyén hodc Dich vu cong truc tuyén

@g\, L 6ne pici vy cone [ ingnnip 0vGac 3 oing mrsp B
TINH QUANG NAM < TRANG CHU + HOI DAP KIEN NGH| ~ CONG DVC QUOC GIA

Nhép tén dich vy can ndp hd so QTra ciru

e

A A A

truc tuyen

THANH TOAN DANH GIA THONG KE KET QUA
TRUC TUYEN MU'C DO HAI LONG GIAI QUYET HO SO

HUGNG DAN

8] tcebockcom 022 KHO BAC NHA NUdC

TONG DRI 1822 QUANG NAM
Ha ».,1 uu @ DICH VWY CONG TRYC TUYEN
12 10220quangnem govm

e °°“'°‘"‘ _:Qi_ DICH VU BIEN
:Q} - TRYC TUYEN

Khio sat nhu cdu si7 dung Chatbot Lot ich ‘8K khi thanh todn thué, phi  Danh sich CB,CC kiém saatthirtue  Ung dung Smart Quang Nam
1022 Quang Nam trudre by dit dal. hanh chinh 02/0772021
23/1212021) 16/112021) 01/10/2021,

Xem thém >>>

DANG KY > DANG NHAP THYC HIEN > NHAN KET QUA
1 a1 knon ca nhamth chire Tai khodn cé nhantd chirc 3 Nop hd so e tuyén 4 pomw

Uy ban nhan dan tinh Quang Nam

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Man hinh dén trang ngp ho so truc tuyén

Budge 2: Tim kiém dich va ¢6ng muén thuc hién bang cach nhap tir khoé cua dich vu
cong vao 6 Nhap tir khoa tim kiém, hodc chon nat Dich vu c6ng truc tuyén va tim kiém
trong danh sach, sau d6 nhan chon Nop hé so

{]{‘. CONGI)I(‘HVU(‘ONG .

- Ll
- TINH QUANG NAM

« TRANG CHU =+ HOIBAP +HUGONGDAN - THANH TOAN TRUC TUYEN « PHAN ANH KIEN NGH| - CONG DVC QUOC GIA  + XEM HO SO'

NQP HO SO TRYC TUYEN

Cdp thire hién - don vi Nganh - Linh vec
‘CAC DON V] CAP SO NGANH

S¢ Thong tin va Truyén thong tinh Quang Nam -] | Thtca

e @

Tétca .

Nhap tén thd tuc cén tim “

Tim ihéy 36 thi tyc hanh chinh

& TAi chinh tiah Qudng Nam
& Knoa hoc va Céng nghé finh Qudng Nam

Ban Dan 16c tinh Qudng Nam

& Théng tin vi Truyén théng tinh Quang Nam

& Ngi Vy finh Qudng Nam
& Giao méng Vn t4i tinn Gudng Nam

Ban quan Iy cAc khu kinh 1& va khu cong nghiép tinh Quang Nam 1 phep
Linh vige: B30 ch
& Cang thwong tinh Qudng Nam

S Tai nguyén va Mgi tramg tiah Qudng Nam

coBcBpooBooBeBEo0ocDB

& Tur phap tinh Qudng Nam g . # Nopht so
Linh vige: Bdo cr
S& VHTTADL tinh Quing Nam =0
4 gido auc vA 6o taa tian Qudng Nam
e - . - — pv—
83 Xy dung livh Gudng Nam A ——S L.
S& ¥ 1 tinn Qudng Nam [ o534 |
S& Ké& noach va BAu ur tinh Qudng Nam
4, # Nip hd so.
& Nong nghiép va Phat rién ndng thon fish Quing Nam Linh vige: Buru ch
S& LOTB&XH thh Qudng Nam [ o204 ]
S Ngoal vu tinh Qudng Nam c - P
Linh vige: Buru chinh
hitpss/fdichvucang quangnem g famartioud % =582 @ 1 HAT Biorg Type= SONGANH

Man hinh Nép hé so triec tuyén
Budc 3: Tiép tuc chon Nop hod so, tai giao dién nay ngudi ding cé thé chon don vi tiép

nhan giai quyét hd so néu dich vy cdng cé nhiéu don vi giai quyét

NOP HO SO TRUC TUYEN

Cho phép hgp bao (trong nwéc)

Nguéi dan ndp hé so théng qua trang dich vu céng va dén bd phan tiép nhan va tra két qua cda don vi ban hanh dich vu céng nhan két qua
Ban hay chon mét trong nhirng don vi tiép nhan hé so bén dudi dé ndp hd so.

Don vi tiép nhan : 5& Théng tin va Truyén thdng tinh Quang Nam - Wi 36 4

@ Xem huéng din ll & NGp hé so

Budc 4: Tai man hinh Nop hd so truc tuyén, dinh kém cac file thanh phan hé so theo

y&u cau roi nhan nat Nop hd so

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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I .‘%:' C(wc.l)l('H\uu:N(; m
{ 3 ! :

TINH QUANG NAM - TRANG CHU ~ HOIDAP  + HUGNG DAN - THANH TOAN TRUC TUYEN  ~ PHAN ANH KIEN NGHI + CONG DVC GUOC GIA  + XEM HO SO
NOP HO 50 TRUC TUYEN
Cho phép hgp bao (trong nwéc)
Bon vi tiép nhén: Sd& Thing tin va Truyén théng tinh Quéng Nam
Taifile thanh phan/hdisotheo
i . yéu,cau
HG sd dinh kém e je—

Thanh phin phal ndp/xuat trinh khi
Pinh kem d&n nhan két qua

STT Thanh phan ho so (Téng dung lugn Ghi chu Kuat
t5i da 100MB) trinh/Giao Hinh thirc gidy t&
nép
Van ban théng bao hop bao gém nhiing théng
1 tin sau: - Dia diém hop bao - Théi gian hop bao Giao nép

- Néi dung hop bao - Ngudi chi tri hop bao

Tﬁ:?g dun‘g Iugng & ‘fﬂ I&n: OMB/100MB Lz Tai\céc/filethanh
. 25 2 2
HB sd kém theo khac: +-—-E'h§ hoiso/bd sung

[0

Man hinh Nép hé so triec tuyén

Khi @6, man hinh hién thi théng bao nop ho so thanh céng, nguoi ding kiém tra email,
dién thoai, zalo da ding ky dé nhan céc thdng bao vé tiép nhan va tinh trang giai quyét ho so

7 \. C(iN(;mrHvuc(wu m

‘\ Ll
TI"H uunNG Nnm * TRANG CHU - HOIBAP +HUONGDAN - THANH TOAN TRUC TUYEN - PHAN ANH KIEN NGHI - CONG DVC QUOC GIA  « XEM HO SO

© KET QUA NOP HO SO’ QUA MANG

Hé 50 ciia ban 83 dwot ndp qua mang thanh céng !
Méi B3n danh gid qua rinh nép hé s dé gidp hasn thign dich vy 1t hon

CHI TIET HO SO/

Tén hé sor Cho phép hep bao (treng nuére)
Tén thii tue:

Don vi tiép ndn

Théri gian ngp hé 5o

Trang thi hé sor [ ©2r e ko it

THANH PHAN HO SO DA NOP

Ho so dinh kem

Dinh kem 56 lwgng |
(Téng dung lugng téi da 100MB) Bin chinh Binsao |

STT Thanh phin hé so Ghichi

Viin bdn téng b40 Kop b pdm ANENG théng tin S3u: - Dia A Nop b0 - Thin gian hop b3 -
N8I dung hiop bio P bio

1 51363003 14660106e75c7d14. profilebox - 24 00 B &

Téng dung hegng 0 &
HE 5o kem theo khac

Luu y:

- Nguroi ding c6 thé xem lgi thong tin ho so hodc leu dé chinh siza ho so trieéc khi ngp

- M& hé so duwoc sir dung dé tra ciru, giao dich trong qué trinh gidi quyét ho so

- Thong b&o tiép nhdn hé so thanh céng sé dwoc giri qua SMS, Zalo cua sé dién thoai
dding ky nép hé so, Email va Théng bdo qua tai khoan trén Cong Dich vy cong.

2. Nop hd so truc tuyén qua céng dich vu cdng Quéc gia

Budc 1: Thuc hién diang nhap bang tai khoan da dang ky trén cong dich vu céng qubc

gia tai dia chi: https://dichvucong.gov.vn/

TRUNG TAM CNTT&TT QUANG NAM (QTI)


https://dichvucong.gov.vn/

_ CONG DICH VU CONG TINH QUANG NAM

«€6NG DICH VU CONG QUGC GIA
Két ndi, cung cap théng tin va dich vu céng moi lic, moi nai

. Pang nhap

CMT/CCCD Usb ky s& Sim ky s8

Tén dang nhap

‘ 205413233 |

Mat khau

Nh&p ma xac thuc

avend | yabcnu, | &

Quén mat khau?

BPang nhap

Chura cé tii khodn? Dang ky

Budc 2: Sau khi diang nhap thanh cong, chon Dich vu cong truc tuyén

chG DICH V) CONG QUGC GIA € 5iivin Thng ~
o nai -

Két n6i. cung cip thdng tin vs dich vu céng m

Th tuc hanh chinh  Hb trg

L 3 Gidithiéu Théngtinvadichvu Thanh todn truc tuyén  Phan dnh kién nghi

Timkimnéngcao @

Bio tri, ning cip Céng Dich vy céng Cung cép 7 di i Lgi ich 5K khi thanh toin thué. phi &4 o v
¢ wbcon tusng 08 khd khi ich Covid. true ba dit i trén Cong Dich wy cbn.. )
v Q

&
CONG DAN DOANH NGHIEP
&F Céconnhé £ Kkndi sy kinh doanh
T Hoc tip 122 Lao ddng va bio hiém x3 héi
(=] Viéc lam Tai chinh doanh nghiép

Curtri va gidy t thy thin Dién Iue, a4t dai, xay dung

€@ Hon nhan va gia dinh Thudng mai, quang cdo

% Dién luc. nha 6. dst dai S6 hitu tri tué, dang ky tai san

o) @ F O

Sic khde va y té Thanh I3p chi nhénh, van phang dai dién

)

55 Phudng tién va ngudi ldi Ddu thau, mua sdm céng

3
&
1

Buéc 3: Tim kiém va chon dich vu céng muédn thuc hién
1: Nhép tir khod cua dich vu cdng vao & Nhap tir khod tim kiém
2: Chon co quan thyc hién la tinh Quang nam

3: Chon chtc ning tim kiém

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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-€6NG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vu cdng moi lic, moi nai

A  Gidi thieu BILELERGREG TR Thanh todn truc tuyén  Phan anh kién ngt
Cang dan Doanh nghiép Dich vu cdng truc tuyén Dich vu céng néi bat Tra ciiu

Céau hdi thuéng gap

Trang ch ~ Dich vu cdng truc tuyén

=

Cho phép hop bao

(1]

Chon cd quan thuc hién: . B nganh (@) Tinh/ Thanh pha

UBND tinh Quang Nam - ‘
Béi tudng thuc hién Muc dé dich vu cdng

Tat ca ~ Tatca ~

| cho phép hop béd ‘ Tim ki€m

Dich vu cdng truc tuyén ctia UBND tinh Quang Nam
2] Cho phép hop bao (trong nudc)

Budc 4: Chon co quan thyc hién, sau d6 bam nat Bong y

-€6NG DICH VU CONG QU6C GIA 0 Bui Vin Théng ~

Két ndi, cung cdp théng tin va dich vu céng moi Idc, moi noi

A Gidithisu PULEHERGRELE TR Thanh todn truc tuyén  Phan anh kién nghi  Thd tuc hanh chinh ~ Ho trg

Céng dén Doanh nghiép Dich vu céng truc tuyén Dich vu céng néi bat Tra cifu hé sd Toa aén nhan dan

Céau héi thudng gap

Trang chd - Chitiét thl tuc hanh chinh

Cho phép hop bao (trong nudc) Chon cd quan thic hién

> Xem chi tiét (@) Tinh/Thanh phd

Trinh tu thuc hién [ Tinh Quang Nam ']
. Quén huyén () S4

Té chiic, cdng dan Viét Nam & dia phudng (khéng thudc quy dinh tai Khoan 2 Diéu 41 Luat bdo

chi) 6 nhu cau hop béo phai théng bdo bang van ban trudc 24 gid tinh d&n thai diém du dinh [ S Théng tin va Truyén théng - Tinh .. 'l

hop bao giri @&n Uy ban nhan dan cip tinh.

Cd quan quén Iy nha nudc vé bao chi cé trach nhiém trd 16i t8 chiic, cong dén vé viéc hop bao

trong thdi gian quy dinh tai khoan 3 Diu 41 Luét bdo chi; trudng hdp khéng cd van ban tré 18i,
16 chifc, cong dan dudc ti€n hanh hop béo.

Man hinh Ngp hé so truc tuyén

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Budc 5: Tiép tuc chon Nop truc tuyén

=€6NG DICH VU CONG QUSC GIA € sui van Theng +

Két ndi, cung cdp théng tin va dich vu céng moi lc, moi ndi

A Gidi thieu PILELEELREREETTE  Thanh todn truc tuyén  Phan énh kién nghi  Thi tuc hanh chinh ~ Hb trg

Céng dén Doanh nghiép Dich vu céng truc tuyén Dich vu céng ndi bat Tra ctfu hé sd Tda dn nhén dén

Céu hdi thudng gap

Trang chd - Danh séch dich vu céng

Cho phép hop bdo (trong nudc) Chon cd quan thuc hién

Sd Thong tin va Truyen théng - Tinh Quang Nam @ Tinh/ Thanh ph6

Dia chi: 50 Hung Vudng, Phutng Hoa Thuan, Thanh phd Tam Ky, Tinh Quang Nam

|Tinh Quéang Nam -

Cho phép hop bdo (trong nudc) Quén huyén (@ S4

Mufc a6: 4 Cd quan thuc hién: S§ Théng tin va Truyén théng - Tinh . .
¢ 6p truc tuyén PR 2 N .
Xem Phif L& phi Quéng Nam op frv b | Sd Théng tin va Truyén théng - Tinh _ ~

D6i tugng: Coéng dan Viét Nam; Doanh nghiép

l Xem ban db ]

Budc 6: Hé thong s& chuyén huéng vé cong DVC tinh Quang nam, nguoi ding chon

Ping nhap DVCQG va thyc hién nop hd so truc tuyén

@ Covvanvcons [ ooz cingmis 3

N
=" “N“ QUI\NG NAM + TRANG CHU +HOIDAP +HUONG DAN + THANH TOAN TRUC TUYEN + PHAN ANH KIEN NGH| + CONG DVC QUOC GIA

NOP HO SO TRUC TUYEN

Xin vui 16ng dang nhap hoac dang ky dé tién hanh ngp ho so tryc tuyén

Déing nhip DVCQG Daing ky 1ai khodn

Budc 7: Tai man hinh Nop hd so truc tuyén, dinh kém céac file thanh phan hd so theo

y&u cau rdi nhan nat Nop hd so

TiNH QUANG NAM

+ TRANG CHU « HOIDAP - HUGNG DAN - THANH TOAN TRUC TUYEN - PHAN ANH KIEN NGH| - CONG DVC GUOC GIA + XEM HG SO

NOP HO SO TRUC TUYEN

Cho phép hgp bao (trong nwéc)
Ben vi tiép nhén: S& Thong tin va Truyén thong tinh Quang Nam

46 50 dinh kem ,EH,Eﬂ
Thanh phin phai nép/xust trinh khi
Dinh kém dén nhan két qua
STT Thanh phan ho so (Téng dung luang ¥ Ghi chu Xuat
t51 da 100MB) trinh/Giao Hinh thirc gisy t&
nép
V&n ban théng béo hop béo gém nhiing théng
1 tin sau: - Dia diém hop bao - Théi gian hop bac Giao ndp
- N&i dung hop bao - Ngudi chi tri hop bao
Téng dung lugng dé tai Ién: OMB/100MB [+ Tailca "
’ jailcac)fileithanh
HB s kéém theo khéc: - =3 e e Y

| o | dhuc hignindplhdise

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Man hinh Nép hé so truec tuyén
Khi d6, man hinh hién thi thdng béo nop hd so thanh cong, ngudi dung kiém tra email,
dién thoai, zalo da ding ky dé nhan céc thdng béo vé tiép nhan va tinh trang giai quyét ho so

N .
ﬁ. ,ONG DICH VU CONG
i
« TRANG CHU  * HOI B

TINH QUANG NAM

AP+ HUGNGDAN « THANH TOAN TRUC TUYEN « PHAN ANH KIEN NGH| « CONG DVC QUOC GIA  + XEM HO SO

@ KET QUA NOP HO S0' QUA MANG

Hb 50 cia ban d3 duere NP qua mang thanh cong !
M@1 ban dénh gia qua trinh ngp hé s 6 gip hoan thign dich vy 1t hon

CHI TIET HO SO/

THANH PHAN HO SO DA NOP

Ho so dinh kém

s Dinh kém 38 Iwgng |
sTT Thanh phin hé so (Téng dung Ilugng 161 da 100MB) Ban chinh Binsao |

Ghi chid

I 6136300314660106875C7014 profiletox - 24 008 &

Luu y:

- Nguoi ding c6 thé xem lgi thong tin ho so hodc lu dé chinh sika hé so truéc khi ngp

- M& hé so dwoc sir dung d@é tra ciru, giao dich trong qué trinh gidi quyét ho so

- Thong b&o tiép nhdn hé so thanh céng sé dwoc giri qua SMS, Zalo cua sé dién thoai
dding ky nép hé so, Email va Théng bdo qua tai khoan trén Cong Dich vy cong.

3. Nop ho so truc tuyén qua dién thoai thong minh

Buoc 1: Trén  dign  thoai thong  minh, truy cap dia  chi
https://dichvucong.guangnam.gov.vn

Tai man hinh trang chi chon biéu tuong ngudi ding

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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_ CONG DICH VU CONG TINH QUANG NAM

9:15 O v 4t
{3 @ dichvucong.quangnam.govvn/e (@ i}
clickvao,day,

&; ~CUN(;1»|(H\'U('0NG
= iz TINH QUANG NAM

Nhép tén dich vu can ndp hé sc | Q Tra clru

Dich vu céng truc tuyén
Tra cttu tha tuc hanh chinh

Man hinh trang chu trén dién thogi théng minh
Budc 2: Chon ding nhap va tién hanh dang nhap bang tai khoan nguoi ding da dang ky

° @ Mo m

DANG NHAP DVCQG

DANG NHAP

Budc 3: Sau khi ding nhap thanh cong, chon Nop hé so truc tuyén hoic Dich vu cong

tryc tuyén

TRUNG TAM CNTT&TT QUANG NAM (QTI)



_ CONG DICH VU CONG TINH QUANG NAM

9:15 OvdL

{} @ dichvucong.quangnam.govvn/e (@
L] mﬁ -C()N(? DICH VU CONG
= - TINH QUANG NAM
Nhap tén dich vu can nép hd sc = Q Tra clu

Dich vu céng truc tuyén
o

HUGONG DAN

Man hinh Nép hé so truec tuyén

Budce 4: Tim kiém dich vu cdng muén thuc hién bing cach nhap tir khod cua dich vu

cong vao & Nhap tir khoa tim kiém, hodc chon ndt Dich vu cdng truc tuyén va tim kiém

trong danh sach, sau d6 nhan chon Nop hd so

NOP HO SO TRUC TUYEN

Cip thwe hién - don vi

|. Tatca 'Hlm_klé'm—t
e mthuituctheo

|' Tétca

denwi,linh: |
micde VLG, murc,do)

| Tét ca .
Nhap tén thu tuc can tim n

Tim théy 1288 thi tuc hanh chinh

1. Thi tuc b sung gidy phép tién hanh cdng
viéc biFc xa - St dung thiét bi X-quang chan
doan trong y té
Linh vwe: An toan birc xa va hat nhan

2. Thi tuc cap chirng chi nhan vién birc xa (ddi
v ngudi phu trach an toan co s& X-guang

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Budc 5: Tai man hinh Nop hd so truc tuyén, dinh kém cac file thanh phan hé so theo

y&u cau roi nhan nat Nop hd so

(&
t
&

~€(3NG DICH VU CONG

TiNH QUANG NAM

nup

Hlﬂ' L

bao hop bao
gom nhing
thong tin sau

Ngugi cha tri
hop bao

Van ban thong

Dia diém hop
bao - Thai gian
hop bao - Noi
dung hop bao -

Giao nop

Khi d¢6, man hinh hién thi théng bao nop hd so thanh cong, ngudi ding kiém tra email,
dién thoai, zalo da dang ky dé nhan cac thong béo vé tiép nhan va tinh trang giai quyét hd so

CLIN(? DICH VUJ CONG

i
'\‘Q—’ TiNH QUANG NAM

]

KET QUA NOP HO SO’ QUA MANG

Hé so cla ban di dwgc ndp qua mang thanh
cong !

M&i ban danh gia qua trinh nép hé so dé
giup hoan thién dich vu tét hon

*Bénh gia hai léng

CHI TIETHO SO

Tén hé so:

Cho phép hop bao (trong nwdrc)
Tén thi tuc:

Cho phép hop bao (trong nwéc)

Pon vi tiép nhan :

S& Théng tin va Truyén théng tinh Quang Nam
@ 50 Hing Vwong, Tam Ky, Quang Nam

L 0235.3811763

Thei gian nop hd so:
10:42 28/09/2021

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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IV. THANH TOAN PHI, LE PHI DICH VU CONG TRUC TUYEN

Chtrc ning thanh toan truc tuyén phi, 1 phi cho phép ngudi dung thuc hién thanh toan
phi, 18 phi giai quyét tha tuc hanh chinh ma khéng can c6 mat tai Trung tdm Phuc vu Hanh
chinh ¢éng tinh hodc Bo phan mét ctra cac cap.

Déi véi nhitng hd so can thanh toan phi, hé thdng s& guri tin nhin dén cho ngudi nop hd
so vé sb tién phai nop. Bong thoi trén cong DVC hién thi trang thai Pang xir Iy va yéu cau
thanh toan phi, I phi ho so.

1. Thanh toan phi, 1& phi hé se tai cong dich vu cong tinh Quang nam

Busc 1: Piang nhap vao cong dich vu cong Quang nam tai dia chi:

https://dichvucong.quangnam.gov.vn/

Sau khi dang nhap thanh céng, chon menu Xem ho so va tim kiém dén ho so can thanh

toan phi. Chon chitc nang Thanh toan phi, 1¢ phi

. 2 ~
jﬁ‘: Ccm(; DICH VU CONG Chonimenu
II"“ uun"“ Nnm I DAP  + HUONG DAN  + THANH TOAN TRUC TUYEN -« =HnN>A(n§D;ﬂt]uOm S'ngG Dve al * XEM HO 507

QUAN LY HO s0'

Tim thy 20 hd so
Trang thai Ghichia Chire ning

Chon chtrenang

a1 e w L o R thanhitoan
Tai ligu ca nhan B - h n
— s e
Lich si danh gia B 30.000(d)
Hé 3¢ vy nhip X
oot
iy quyén
Lo 0 ga
=
o1 ar #94nn gia
B o OO - -

Budc 2: Check chon phi, 18 phi can thanh toan, sau ¢6 nhan vao ndt Thanh toan, tai budc
nay c6 thé chon dich vu thanh todn néu don vi c6 cau hinh nhiéu dich vu thanh toan nhu

thanh toan qua cong DVC quéc gia, thanh toan qua nén tang caa Bo TTTT, ...

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Cﬁ‘\, CONG DICH VU CONG
& TINH QUANG NAM

53151 31 160 heh 51 Dang. chinh GUyEn G phirong; 131 1EU BRUC v NVE v Chinh o cia 3 phuong
pndi c6 § kién cia 18 chire adng, co quan cdp rén

+ TRANG CHU «HOIDAP - HUGNG DAN - THANH TOAN TRYC TUYEN - PHAN ANH KIEN NGH| - CONG DVC QUOC GIA  + XEM HO SO/

Téng aung hegng a8 1 én 1 IME/I00ME
H& so kém heo kndc

in din
% Kindng c6 13p tin dinh kém

CHI TIET THANH TOAN

# Bonv NI qung thanh tosn Trang thil & tén o a
ng N 000 @)

Téng 54 titn w000 @

Téng 56 tibn pndi thanh todn %000 @

CONG THANH TOAN NN TANG THANE TOAN
VNPAY* @I R,

o w xaeohan |\~

Budc 3: Sau khi bAm xé&c nhan s& chuyén dén man hinh tich hop thanh toan truc tuyén,

ngudi ding chon ngan hang hoic cac vi dién ti, sau dé nhan chon thanh toan

B Chon ngén hang 2 Théng tin ddn hang

Vieteomt S “"'"9’,""9

Thanh toan le phi cho ho so
000.00.21 H47-210929-
0001

& X = |
MSHB  $upsak o i

Phi giao dich

napas}’ 0VND

" N )| —— once § Secombank 30 \
P -
- %MB || ¥ UPBank J
e 0o | wwsn® | BIN® | .0
VAL 2 | Opovaa S SCB
" ] pe | G228
MSHB ramanac @ " GPBANK ]
_O ranilt [ Wsernea pe— by
via e’ e

3 Chon vi dién tir

W VNPTRay % P

Budc 4: Pang nhép tai khoan ngan hang hoic vi dién tir ngudi dung va tién hanh thanh
toan phi, 1 phi h so

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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— —

Vietcombank

Payment Gateway
Tén dang nhap H
Mt khau

Nhap ma kiém tra @ 2

&
%, 1900545413 % English &

s

Budc 5: Thuc hién xac nhan thanh toan

\Iletcombankv Payment Gateway

Xac nhan thanh toén tai Vietcombank

BUIVANTHONG
210929715328
VNPTPAY

30,000VND

VNPTPG210929715328-Thanh toan le phi cho ho 50 000.00.21.H47-
2109290001

" =g

Toi da doc, hidu 6 va chép thun c&c Quy dinh thanh toan dign tif cia Vietcombank, chi tiét

Xécnhan

Buée 6: Sau khi thuc hién giao dich thanh toan thanh cong, hé thng hién thi chi tiét

giao dich thanh toan, bién lai thanh toan ho so dich vu cong truc tuyén

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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TINH QUANG NAM

CU,\m DICH VU CONG

CONG DICH VU CONG TINH QUANG

NAM

|

+ TRANG CHU + HOIDAP « HUONG DAN « THANH TOAN TRUC TUYEN + PHAN ANH KIEN NGH| + CONG DVC QUOC GIA = XEM HO 507

CHITIET THANH TOAN

W Bonwi

CHI TIET GIAO DICH
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Budc 7: Xem, kiém tra bién lai thanh toan dich vu cong truc tuyén

" N&i dung theo Mau 03¢
P VNP T-Media o CP

BIEN LAl THU THUE, PHi, LE PHI

Co quan thu: VA THU PHAT VI PHAM HANH CHINH sé: 0001883
TONG CONG TY TRUYEN THONG 4 seri: 2021888
VNPT - Media S5 bién lai
Thu phat [ N$i dung nép phat:
Thu phi, 1é phi - Tén loai phi & phi : Cép gidy phép xuét ban tai liéu khéng kinh doanh (dia
phuong)
Thu thué r

Ngui ngp: BUI VAN THONG MST/CCCD/MC: 205413233
Dia chi:

Quén/Huyén: Tinh/TP:

Theo quyét dinh/Théng bao s6: 000.00.21.H47-210817-0001

Ngay: 18/08/2021 Ciuia : S& Thong tin va Truyén théng finh Quang Nam
Bon vi nhan tién: SO THONG TIN VA TRUYEN THONG QUANG NAM

ST N8I dung cac khoan ndp NS/Ima dinh danh hé so (ID) 84 tién (VND)

1 |Phitham dinh/000.00.21.H47-210817-0001 30.000]
Téng céng: 30,000
Téng sé tién ghi bang chi:  Ba muwi nghin déng
Hinh thirc thanh toan:  Thanh toan truc tuyén

Ngay 18 thang 08 ndm 2021
Ngu thu tidn
Ky, ghi 15 ho, tén

Ky béi: TONG CONG TY TRUYEN THON|
Ky ngay: 18/08/2021

" Gl biée i i tar e cing: i b T crg  Dich v vien thing - MST. 01050738 - Tel- (2437730025 7T

2. Thanh toan phi, 1& phi ho so tai cong dich vu cong Qudc gia

Budc 1: Thuc hién ding nhap bang tai khoan da ding ky trén cdng dich vu cong quéc

gia tai dia chi: https://dichvucong.gov.vn/

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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e

--ESNG DICH VU CONG QUOC GIA

K&t ndi, cung cip thdng tin va dich vu cdng moi ldc, moi nai

i, Pdng nhap

CMT/CCCD Usb ky s8 Sim ky s6

Tén dang nhap

‘ 205413233 ‘

Mat khau

MNhip ma xdc thuc

|

yabcnu| ‘ ‘y ab ! nu | Lo

Quén mat khau?

Béng nhap

Chua cdé tai khodn? Dang ky

Budc 2: Sau khi diang nhap thanh céng, chon menu Thanh toéan truc tuyén, sau d6 chon
thanh toan phi, I¢ phi thu tuc hanh chinh tuy theo tai khoan dang nhap la cd nhan hay doanh
nghiép

O BUi Vin Thang ~
ung cdp thdng tin va di moi lie, moi nai -
n Gidi thiéu  Théng tin va dich vu IREFUCESSCRUTSENR Phin 4nh kién nghi  Thii tuc hanh chinh  Ha tra

Céng Dich vu céng quéc gia - Thanh todn truc tuyén

CONG DAN DOANH NGHIEP
| . Thanh todn phi. I€ phi thi tuc hanh chinh | Thanh todn phi. 1& phi this tuc hanh chinh)
&8 Khai vi nip thu c& nhin [ Knai va ndp thué doanh nghiép
1] Péng BHXH tU nguyén vh BHYT theo hé gia dinh "s Boéng BHXH bit budc, BHYT, BHTNLD-BNN
Nop thue, 12 phi trudc ba vé dat dai, tai san %) Nop phat xi1y vi pham hanh chinh
Nép phat xi Iy vi pham hénh chinh 57 Thanh todn tién gién
T Thanh todn tién dién L2 Nép tam g én phi

Nép tam ng &n phi

Cd quan chil quén: Vin phong Chinh phis  www.dichvucong.govvn  Tdng déi hd trg: 18001096 Email: dichvucong@chinhphu.vn

Budc 3: Nhap ma hd so can thanh toan, nhap ma bao mat, sau d6 bam tra ctu
Trieong hop 1: Néu hd so chua déng bo ¢ cong dich vy cong qudc gia hodc chua ¢ yéu
cau thanh toén phi, Ié phi cta hd so, hé thong s& hién thi M& ho so khéng chinh xdc hodc ho

so khéng yéu cau thanh toan

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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& CfiNG DICH VU CONG QUOC GIA ) suivinheng ~
Két ndi, cung cdp thing tin va dich wy cdng moi lic, mei ndi -
n Gidithiéu Théngtinvidichvu Thanhtodn tructuyén  Phin dnh kiénnghi  Thiituc hanh chinh  H& trg

C4ng Dich vu cong qudc gia ~ Thanh todn truc tuyén - Thanh todn philé phi dich v cing
cifu theo mé hé sa

M3 h s * M3 bdo mat *

000,00.21 H47-210817-0001 wlvy26 c :

M3 hé sd khéng chinh xc hadc hé 56 khdng yéu cdu thanh todr

Céu héi thuing gip Hudng diin sl dung

Trwong hop 2: Néu hd so da dong bo & cong dich vu céng qudc gia va co yéu cau thanh
toan phi, 1 phi ciia hd so, hé théng s& hién thi thdng tin hd so can thanh toan, ngudi ding

bam vao Kiém tra thdng tin thanh toan

Q C6NG DICH VU CONG QUOC GIA Dang ky Dang nhap

n Gidi thiéu  Théng tin va dichvu  Thanh todn truc tuyén  Phan dnh kién nghi  Thi tuc hanh chinh ~ Hd trg

Céng Dich vu céng quéc gia ~ Thanh todn tnic tuyén  Thanh todn phillé phi dich vy céng

Ma hé sq * M bio mat *
[ 000.00.21 H47-210929-0001 Q “ | c

Tén hé so Trang thai  Ma HS Ngay nép

C3p gidy phép xuat ban tai liéu khéng kinh Mdi dang ky 000.00.21H47-210929- S5 Théng tin va Truyén thong tinh  29/09/2021

doanh (dia phuong) 0001

Kiém tra théng tin thanh todn o
[N
Cau héi thudng gap Hudng din sif dung

Budc 4: Sau khi badm kiém tra thong tin thanh toan, hé théng hién thi thong tin phi, & phi

cua ho so can thanh toan, ngudi ding chon Tiép tuc thanh toan

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Théng tin thanh toan
M3 hé sa 000.00.21 H47-210929-0001

Tén dich vu cong: C4p gidly phép xust ban tai liéu khong kinh
doanh (dia phudng)

Trang théi hé so. Yéu céu thanh toan phi. Ié phi DVC

Loai phi S6 tién

Phi thdm dinh 30,000 VND

Tiép tuc thanh toén b

Budc 5: Nguoi dung tiép tuc nhap cac thong tin ngudi nop tién va chon Thanh toan
1: Ho tén nguroi ngp tién

2: CMND/CCCD (MST v¢i doanh nghigp)

3,4, 5, 6: Thong tin dia chi nguoi ngp tien

7: Chon chizc nang thanh todan

Théng tin ngudi thanh todn

Ho tén ngui ndp tién * CMND/CCCD (MST vdi doanh nghiép) *

Tinh/Thanh phé * QuanMHuyén *

-- Chon Tinh/ Thanh phé -- e

Phudng/X3 * 58 nha/Dudng/Xém

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Budc 6: Sau khi bam thanh toan s& chuyén dén man hinh tich hop thanh toén truc tuyén,

ngudi ding chon ngan hang hoic cac vi dién tir, sau d6 nhan chon thanh toan

& Chonngén hang

vy vesoteni® [

MSHB | ¥ uPBank  @smiemmens

napas ¥

i )| | — Qrce # Sesemtent 30,000 .,"r‘.rw
Wo M8 ¥ vPBank - m

xcn coa | vewsen® BIVE 0, ¥
v &
TTPBank | w% Tpown | GSCB

MSHB p—— ot O o GPBANK =

0 A vt Bomioms —

wa’ 9
3 Chor Sién
TR

Budc 7: Pang nhap tai khoan ngan hang hoic vi dién tir ngudi dung va tién hanh thanh

toan phi, 18 phi hé so

| 4
Vietcombank
Payment Gateway
"
Tén dang nhap ﬁ
i
e t
Mat khau g
Nhap mé kiém tra 9_5@“ - :
£
|
1
1
L
L %, 1900545413 57 Englishj

Budc 8: Thuc hién xac nhan thanh toan

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Vletcombapkv Payment Gateway

Xac nhan thanh toan tai Vietcombank

Tai khoan thanh todn 0651000769785 ="

Tén khach hang BUIVAN THONG
Séhéadon 210929715328
Nha cung cip VNPTPAY
S8 tién thanh todn 30,000 VND
Phidichvy OVND

Tong tién thanh todn
Bamuoingan déng

N&i dung thanh todn VNPTPG210929715328-Thanh toan le phi cho ho s0 000.00.21.H47-
210929-0001

Phuong thic xac thyc SMS

T6i d3 doc, hiéu 1 va chép thudn c&c Quy dinh thanh tosn dign tif cila Vietcombank, chi tiét

Xéc nhan

Budge 9: Sau khi thuc hién giao dich thanh toan thanh cong, hé théng hién thi chi tiét

giao dich thanh toan, bién lai thanh toan ho so dich vu cong truc tuyén

.’m:‘. C(L\u; DICH VU CONG m

=  TiNH QUANG NAM

-

- TRANGCHU +HOIDAP +HUGNGDAN - THANH TOAN TRUC TUYEN - PHAN ANH KIEN NGH| + CONG DVC QUOC GIA  + XEM HO SO

CHI TIET THANH TOAN

¥ Donv W4 duing thanh toin Trang thi

Téng 36 tibn 0000 @

Bamvao,day.déxem

CHI TIET GIAO DICH bién lailthanh toan \

¥ wigaoan Thén gian giac dicn Trang thdi \
1 1806a201-f2e0-4Bca-h268-724b76eBSE 1327 181082021
105163 a908-4560-997 1123 181082021

1

giaagg

Budc 10: Xem, kiém tra bién lai thanh toan dich vu cong truc tuyén

TRUNG TAM CNTT&TT QUANG NAM (QTI)
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Ngi dung theo Miu 03c

,z VNP T-Media BIEN LA THU THUE P, L6 P ND11/2020/ND-CP
Co quan thu: VA THU PHAT VI PHAM HANH CHINH s6: 0001883
TONG CONG TY TRUYEN THONG S seri: 2021888
VNPT - Media S0 bién lai:
Thu phat I~ N&i dung nép phat:
Thu phi, & phi . Tén loai phi I& phi : Cap gifly phép xuét ban tai ligu khong kinh doanh (dia
phurong)
Thu thué -
Ngwéi ndp: BUIVAN THONG MST/CCCD/MC: 205413233
Dia chi:
Quéan/Huyén: Tinh/TP:
Theo quyét dinh/Théng bao sé: 000.00.21.H47-210817-0001
Ngay: 18/08/2021 Cuia : S& Thang tin vé Truyén théng tinh Quang Nam
Don vi nhan tién: SO THONG TIN VA TRUYEN THONG QUANG NAM
STT N dung céc khodn ndp NSima dinh danh hé so (I0) Sé tibn (VND)
1 |Phi tham dinh/000.00.21.H47-210817-0001 30.000
Téng céng: 30.000

Téng s tién ghi bing chix  Ba muoi nghin déng

Hinh thirc thanh toan:  Thanh toan truc tuyén

Ngay 18 thang 08 nam 2021
Ngwéi thu tién
Ky, ghi 8 ho, t&n

Ky béi: TONG CONG TY TRUYEN THONIG
Ky ngay: 18/08/2021

T Gl pihdp e s clién ik e exng edip bt Teng cong v Dich vai vign thing - MVT: D10G8S0738 - Tel il4srmaezs T
Moi gdp ¥ va virdng mdc trong qué trinh thyc hién dich vu cdng trén Cong Dich vi cong
tinh Quang Nam, vui long lién hé tong dai hé tro: 0235 1022 trong gic hanh chinh. Hogc

guri théng tin vé dia chi email: 1022@quangnam.gov.vn

TRUNG TAM CNTT&TT QUANG NAM (QTI)



